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About 
Sustrans

Sustrans has fifteen years’ experience in the successful delivery of community and stakeholder engagement on walking and cycling 
projects in the public realm. As a result, we have developed a tried and tested model of delivery, which is flexible and bespoke, to 
ensure the successful delivery of schemes which are supported by, and answer to the needs of, local stakeholders and residents.

The Sustrans Collaborative Design and Built Environment Teams are recognised leading experts in stakeholder and community engagement, 
communication, facilitation, feasibility, design and risk management. At the 2018 London Transport Awards, Sustrans won an ‘Excellence in 
Walking and Cycling’ award for the Collaborative Street Design project in Marks Gate, Barking and Dagenham and ‘Consultant of the Year’ for 
work across Quietways, which includes design and engagement.
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With a background in architecture, Feras has 
been leading on Sustrans public realm schemes 
since 2015. He believes that good design comes 
from a strong relationship between innovation and 
sustainability, and that healthy, happy, safe cities 
should be designed to meet the needs of users by 
encouraging social interaction and providing space 
for walking and cycling.Feras Fathallah

Principal Urban Designer

Inspired by the impact that place has on behaviour 
and interactions within a community, Emilie has 
developed her expertise in facilitating dynamic 
community engagement with innovative and 
people focused design at its core. She has 
eight years of experience delivering behaviour 
change and infrastructure projects that empower 
communities to influence the public services 
available to them and the streets and spaces they 
use and travel through.

Becca combines her knowledge of high quality 
placemaking design with her expertise in engaging 
communities and stakeholders. She has a keen 
interest in how these two elements work together 
to impact on creating safe and inviting places to 
live, rooted in the needs of the communities they 
serve. She has four years’ experience of working 
on three of the major cycling programmes in 
the Mayor of London’s Vision for Cycling - the 
Waltham Forest Mini-Holland programme, Liveable 
Neighbourhoods and the Quietways cycle network.

Emilie Charlesworth
Collaborative  Design 
Programme Manager

Becca Shiel
Collaborative Design 

Project Manager
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Healthy Streets Indicators
Source: Lucy Saunders

London Borough of Lewisham’s (LBL) Healthy Neighbourhood programme 
aims to make Lewisham’s diverse communities greener, healthier and more 
attractive places to live, work, play and do business. As a key target for both 
the Mayor or London and the London Borough of Lewisham’s Transport 
Strategy is for 80% of all journeys in London to be made by sustainable 
means of transport (walking, cycling and public transport) by 2041 LBL 
wants to create a street environment that encourages people to walk and 
cycle rather than drive. 

To help futher understand local traffic related issues and identify schemes 
to address them, Sustrans delivered engagement and co-design activities 
with the Lewisham and Lee Green community. We divided the engagement 
process into two phases:

• Discover
• Co-design

The Discover phase took place between May and June 2019. Sustrans 
worked with The FutureFox, who developed an online digital engagement 
tool called StreetBuilder. The StreetBuilder tool aimed to find out from local 
people what the issues related to traffic in their area are and plot them on 
a map (For more information refer to the StreetBuilder digital enagement 
report). To promote the Healthy Neighbourhood programme and the 
StreetBuilder survey an area wide mailout was sent to 8785 households and 
a link to the survey shared widely via mailing lists, posters and social media. 
To ensure a wide range of views from the local community were captured, 
Sustrans held two scheduled drop-in sessions at Manor Park Libary and 
pop-up events at St. Winifred’s Primary School and Manor Park Gardens 
Festival. This was an opportunity for local residents to speak Sustrans 
facilitators about the Healthy Neighbourhoods programme, give us insight 
on their traffic related issues and to promote StreetBuilder. 

797 members of the public responded on StreetBuilder which found that the 
most significant issue in the area was cars cutting through residential streets 
(rat-running) For more detailed results of the Disover phase refer to the 
StreetBuilder digital engagement report.
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Executive 
Summary

Sustrans faciliated a walking 
tour for a Working Group, 
made up of residents from 
the Lewisham and Lee Green 
area, of Waltham Forest’s 
Mini Holland low traffic 
neighbourhood. This was 
attended by 9 residents and 
councillors and gave them the 
opportunity to experience first-
hand some of the measures 
that could be used to reduce 
non local traffic in the 
Lewisham and Lee Green area. 

As part of the Co-design phase 
we held two public co-design workshops. At the workshops we shared 
findings from the Discover phase of StreetBuilder with the community and 
gave the opportunity for partipants to explore solutions to the issues that 
were identified with a Sustrans Engineer and Urban Designer. This was done 
through a range of interactive activities and facilitated discussions. The 
workshops were attended by over 100 residents. 

Residents were also able to partipate in exploring solutions online using 
StreetBuilder. 271 responses were recieved that rated possible solutions to 
the issues in the area. 



As part of the Mayor of London’s 
Transport Strategy, there is a 
requirement for Boroughs to 
demonstrate a clear strategy of how they 
intend to reduce traffic by an average 
of 15-20% by 2014, thereby helping to 
improve air quality. To meet this target, 
London Borough of Lewisham has 
developed the Healthy Neighbourhood 
Programme, which is an ambitious, 
community supported traffic reduction 
scheme to reduce the number of non-
local vehicles using residential streets, 
reduce congestion, improve air quality 
and make the borough more pleasant to 
walk and cycle.

The Healthy Neighbourhood 
Programme

LBL has been divided into 18 
neighbourhood cells, whose 
geographical boundaries are main roads 
and rail lines rather than wards. LBL 
prioritised the first four neighbourhoods 
by assessing a variety of data, 
including traffic volumes, personal 
injury collisions, air quality, levels of 
obesity and deprivation. Lewisham and 
Lee Green was selected as the first 
Healthy Neighbourhood area from this 
prioritisation process

LBL also conducted a borough wide 

• Engage and inform the community about the Healthy 
Neighbourhood programme, establishing an understanding of the 
history, opportunity and parameters.

• Develop a process through which residents and stakeholders 
can input their knowledge, skills and expertise in the programme, 
through the online StreetBuilder tool, engagement and co-design 
activities.

• Establish a working group that can continue to shape the 
programme throughout its delivery.

A
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• StreetBuilder online engagement (provided by the FutureFox)
• Area wide mailout sent to 8500 households 
• Four public drop-in sessions (including one at St. Winifred’s 

primary school and Manor Park Gardens Festival)
• An area walkabout for councillors and a working group comprised 

of residents from different streets in the neighbourhood
• Presentation at Lee Green Assembly
• Two public co-design sessionsD
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Project Brief
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Commonplace consultation in 2018 to 
gauge local opinion on traffic and street 
related issues, which has also informed 
the prioritisation process. 

Engagement and Co-Design

Sustrans, in partnership with The 
FutureFox, have been commissioned 
by the London Borough of Lewisham 
(LBL) to engage with residents 
across the Lewisham and Lee Green 
Neighbourhood, carry out online 
engagement using StreetBuilder, public 
events and co-design workshops, 
allowing participants to contribute local 
expertise and insight to the design 
process. 

The results from the engagement and 
co-design will go on to inform the 
designs for the area. 



Lewisham and Lee Green Healthy 
Neighbourhood

Lewisham and Lee Green is the first of 
18 Healthy Neighbourhood’s in London 
Borough of Lewisham.

In Lewisham and Lee Green, the three 
most common comments made related to 
the area not being pedestrian friendly, the 
traffic being too fast, and a suggestion to 
close the rat runs.

Traffic data showed that 60% of vehicles 
rat-running through the area are non-
residential traffic and roads such as 
Upwood Road, Fernbrook Road, Leahurst 
Road and Manor Park Road see the highest 
levels of vehicles. 

The Lewisham and Lee Green project area 
is bounded on the south side by the A205 
South Sircular, on the north by Lee High 
Road, and by the railway line connecting 
Lee to Hither Ggreen on the west side. 

Project Area
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Engagement
Methodology 
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Lewisham and Lee Green Healthy Neighbourhood

Discover

FutureFox developed an online engagement tool, StreetBuilder, for the 
Lewisham and Lee Green Healthy Neighbourhood area which asked 
participants to identify traffic related issues in their area (refer to the 
StreetBuilder digital engagement report for the results). Information about 
the Healthy Neighbourhood programme and a link to the StreetBuilder 
survey was sent to 8785 households within the project area and shared 
widely online via mailing lists, posters around the area and social media.

To support and promote StreetBuilder’s online survey Sustrans held two 
drop-in events at Manor Park Library and pop-up events at St. Winifreds 
Primary School and Manor Park Gardens Festival to ensure a wide range of 
views from the local community were captured.

Alongside these events a working group of local residents was formed 
by the local councillors. The working group, along with councillors and 
Lewisham Officers, were invited to a walking tour of London Borough of 
Waltham Forest’s low traffic neighbourhood in Walthamstow to gain insight 
on the types of measures that could be used to reduce non-local traffic in 
Lewisham and Lee Green. 

Co-Design

Sustrans held two facilitated co-design workshops where partipants were 
able to see the results from the first StreetBuilder phase and work with an 
Engineer and Urban Designer to devise solutions to the issues that were 
raised in the Discover phase. The outcomes of the Disover and Co-design 
phase will shape the design proposals for the Lewisham and Lee Green 
Healthy Neighbourhood. 

Pop-up at Manor Park Gardens Festival 
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Tweets promoting the Lewisham and LEe Green Healthy 
Neighbourhood
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Discover:
Working 
Group

The Discover stage of the project aimed to gain local insight and provide 
an opportunity for the public to share their views

A working group was formed by local councillors made up of 
represesntatives from different streets in the Lewisham and 
Lee Green Healthy Neighbourhood. The representatives, 
along with councillors and LBL officers, were invited to a 
walking tour of the Walthamstow Mini-Holland low traffic 
neighbourhood to gain insight into a project that has 
successfully elimiated non local traffic using measures such 
as modal filters.

The walkabout was guided by two local residents, Dan 
Kelly and Paul Gasson, and Waltham Forest Deputy Leader 
Cllr Clyde Loakes who gave their personal insight on 
what challenages they faced when delivering a low traffic 
neighbourhood from each of their perspectives. Residents and 
councillors who attended the walking tour informally fed back 
their experience to their neighbours in Lewisham and Lee 
Green.

The working group met for a second time on Monday 7 
October at a meeting chaired by Cllr Holland. Lewisham 
Council shared the draft proposals with the working group 
and invited comment from participants before sharing with the 
wider public. Working Group tour of Waltham Forest Mini-Holland
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Working group tour of Waltham Forest’s low traffic neighourhood 
guided by Waltham Forest residents and Cllr Clyde Loakes

Working group being shown a modal filter on a railway bridge 
that reduced rat-running traffic in Walthamstow Village
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Discover:
Public
engagement

Sustrans delivered four public drop-ins/pop-up engagement events, two at 
Manor Park Library, one at St. Winifred’s Primary School and one at Manor 
Park Gardens Festival. The events focused on informing residents, parents and 
children about the Healthy Neighbourhood programme and directing people to 
use the online StreetBuilder tool to gain local views on issues in the area. Large 
scale maps, information boards and photos were displayed including a map 
highlighting the roads where the highest level of non-local journeys were being 
made. This traffic data was gathered by PlaceDashboard.

For the results of the ‘Discover’ please refer to the StreetBuilder digital 
enagement report.
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Pop-up at Manor Park Gardens Festival 

Pop-up at St. Winifred’s Primary School

Drop-in at Manor House Libary 
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Pop-up at St. Winifred’s Primary School

Co-design The Co-design phase of the project was an opportunity to share the findings 
from the Discover phase with the community, and to explore design 
solutions using a variety of interactive activities and facilitated discussion.

Outline of activities

Two co-design workshops took place at Manor Park Library. These workshops were an opportunity to present the data collected through 
StreetBuilder (see StreetBuilder digital engagement report for results), and focussed on four specific workstations with the aim to better understand 
how local people felt about various interventions to address traffic issues in the area. 

Workstation One - Best Practice Infrastructure 
This workstation focussed on providing information to partipants about the types of solutions that could address the issues that were raised in the 
‘Discover’ phase. A Sustrans facilitator worked closely with partipants to explain the different types of solutions on offer and photos of real world 
examples were on display for partipants to explore. The solutions presented included modal filters, banned turns, one-ways etc.

Workstation Two - Exploring the Solutions
The second workstation focused on finding out solutions to the issues that were raised in the ‘Discover’ phase. After participants had explored 
examples of types of solutions from other areas in London, they had the chance to discuss with a Sustrans Engineer and Urban Designer how 
these solutions would work on the roads in the Lewisham and Lee Green area. We used two A0 maps of the area which allowed residents to situate 
themselves and discuss the movement of traffic through the area and possible solutions for their streets. Particpants could then, in dicussion with a 
Sustrans Engineer and Urban Designer, mark the map with comments and potential intervention types and locations. 

Workstation Three - Near misses 
Typical collision data – those reported and resulting in injury – is only the tip of the iceberg and usually focuses on A-roads or those streets carrying 
more/faster traffic. This information doesn’t usually capture the full picture, including ‘prangs’, parked car damage, slight collisions, near-misses 
etc in the residential streets. In trying to understand how the neighbourhood is currently functioning, it is important that a sense of this information 
is gathered from local residents. For this exercise, we had a large map of the Lewisham and Lee Green Healthy Neighbourhood. We used a large 
scale map and participants placed coloured sticky dots to indicate where they had experienced different kinds of near miss.

Workstation Four - Healthy Streets Interventions
This work station asked participants to think about complementary mesasures for the Lewisham and Lee Green area that were framed around the 
‘Healthy Streets’ indicators. Sustrans provided a range of example interventions such as, cycle parking, plants and greenery, crossing facilities, 
places to sit and rest and particpants were asked to place a sticky dot on the a large scale map of the area where they would like to see each 
measure. The workstation generated a broad range of conversations and new ideas. 



Results from StreetBuilder were on display Exploring the solutions with Sustrans Engineer

Healthy Streets 
Complementary mesaures
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Exploring the solutions with Sustrans Engineer

Co-Design: 
Exploring the 
Solutions

Workstation Two focused on exploring the solutions to the issues that had been 
raised in the Discover phase. Residents had the opportunity to discuss options 
with a Sustrans Engineer and Urban Designer using large scale maps.

Location Comment/Solution

Abergeldie No left turn onto Abergeldie during peak 
hours (from A20)

Burnt Ash Hill Signal phasing on Burnt Ash Hill

Burnt Ash Road
Speed humps in Burnt Ash Road to slow 
the traffic down (prosecute speeding 
motorists!)

Burnt Ash Road Better crossings in central section of Burnt 
Ash Road

Burnt Ash Road HGV’s cause poor visibility
Burnt Ash Road Air pollution and traffic

Burnt Ash Road
There are lots of people living on Burnt 
Ash Rd - we don’t want all the cars 
please!

Burnt Ash Road
Burnt Ash Road is also a highly residential 
road. Please do not push more cars onto 
an already polluted road

Burnt Ash Road Poor visibility from Upwood Road onto 
Burnt Ash Road by parked cars by shops

Burnt Ash Road/Eltham 
Road Right filter, signalised junction

Cambridge Drive Speed humps, Leyland Road

Cambridge Drive Stop cyclists using pavements rather than 
the roads

Cambridge Drive Stop through traffic and rat runners
Cambridge Drive Entrance 20mph speed limit sign

Cambridge Drive
Existing closure at Milborough Crescent 
- can we have the same on Cambridge 
Drive?

The feedback from the community at the ‘exploring the solutions’ 
workstation demontrates a clear desire to find worksable solutions to what 
is widely considered to be a significant problem, associated with the volume 
of non-local traffic in the neighbourhood. There was a desire to see the 
reduction of non-local traffic by the implementation of modal filters (road 
closures that allow the passage of cyclists and pedestrians).

Filtering is the most effective means of stopping through traffic. To 
determine the optimal locations, a deeper analysis of traffic mevments 
would be required. However, during the workshops, there was request and 
support for modal filters at the following locations.

• Cambridge Drive
• Dorville Road
• Eastdown Park / Dermondy Road
• Fernbrook Road
• Hither Green Street
• Holme Lacey Street / Dallinger Road
• Horn Park Lane / Albergeldie (Greenwich)
• Leahurst/Longhurst Road
• Manor Lane
• Upwood Road
• Wisteria Road
• Woodyates Road

When considering a modal filter location it is important to understand the 
possible implications for traffic displacement and ensure the problems are 
not simply moved from one residential road to another - therefore additonal 
modal filters and/or one-ways and banned turns may be neccessary. 

There were 141 separate suggestions for solutions at the two co-design 
workshops. A full list of them categorised by road is in the following table:.
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Location Comment/Solution

Eastdown Park

Eastdown Park has to be one of, if not, the 
worst rat run in the area for sheer volume of 
traffic. It is a 24 hour problem. Need: road 
closure, night closure, speed restrictions, timed 
restrictions

Eastdown Park to Dermody 
Road Ban right turn

Eastdown Park to Dermody 
Road Rat run - high speeds

Effingham Road/Wantage 
Road

Brindishe School drop-off and pick-up times 
given road closures

Eltham Road/Cambridge 
Drive Junction

Eltham Road/Cambridge 
Drive Modal filter at junction

Ennersdale Road Speeding needs to be cut off
Ennersdale Road/Leahurst 
Road No crossing currently

Ennersdale Road/Leahurst 
Road

Northbound contraflow cycle lane on Leahurst 
Road. North of Ennersdale Road - to give 
route to Lewisham avoiding steep hills and 
main roads

Ennersdale Road/Leahurst 
Road

Unsafe school crossings at Trinity Primary 
School. Zebra/other controlled crossing on 
Ennersdale Road and Leahurst Roa

Fernbrook Road Cut off traffic
Handen Road/Micheldever 
Road Humps not working

Hither Green St
Eastdown Park: main issue is 2-way volume 
of traffic. Anything that can ban or seriously 
reduce rat run use should be implemented

Hither Green St Readjust road at HG station to minimise risk of 
crashes and danger to pedestrians

Hither Green St No compliance of 20mph

Location Comment/Solution

Cambridge Drive Prevent parking near junctions for visibility 
(both ends at Dorville Road junction)

Cambridge Drive
Volume/ratrun speeding from East into 
Dorville. Parking at junction impacts on 
visibility

Cressingham Road
Poor signal timings

Dermody Road
Dermody Road (between Pascoe Road and 
Leahurst Road): poor crossing facility, heavy 
traffic

Dermody Road to 
Eastdown Park Ban left turn

Dorville Road Closure
Dorville Road Western closure
Eastdown Park Rat run through Eastdown

Eastdown Park Eastdown Park is a residential road, make it a 
one way road and stop the traffic

Eastdown Park Too much traffic on Eastdown Park

Eastdown Park

Please either have no traffic on this small 
road or make it a one way only. Volume of 
traffic has got worse over the years. The 
motorists have no respect, if you want to drive 
use the main roads

Eastdown Park
Main issue is 2 way volume of traffic. Anything 
that can ban or seriously reduce rat run 
should be implemented

16 Lewisham and Lee Green Healthy Neighbourhood



Location Comment/Solution

Eastdown Park

Eastdown Park has to be one of, if not, the 
worst rat run in the area for sheer volume of 
traffic. It is a 24 hour problem. Need: road 
closure, night closure, speed restrictions, timed 
restrictions

Eastdown Park to Dermody 
Road Ban right turn

Eastdown Park to Dermody 
Road Rat run - high speeds

Effingham Road/Wantage 
Road

Brindishe School drop-off and pick-up times 
given road closures

Eltham Road/Cambridge 
Drive Junction

Eltham Road/Cambridge 
Drive Modal filter at junction

Ennersdale Road Speeding needs to be cut off
Ennersdale Road/Leahurst 
Road No crossing currently

Ennersdale Road/Leahurst 
Road

Northbound contraflow cycle lane on Leahurst 
Road. North of Ennersdale Road - to give 
route to Lewisham avoiding steep hills and 
main roads

Ennersdale Road/Leahurst 
Road

Unsafe school crossings at Trinity Primary 
School. Zebra/other controlled crossing on 
Ennersdale Road and Leahurst Roa

Fernbrook Road Cut off traffic
Handen Road/Micheldever 
Road Humps not working

Hither Green St
Eastdown Park: main issue is 2-way volume 
of traffic. Anything that can ban or seriously 
reduce rat run use should be implemented

Hither Green St Readjust road at HG station to minimise risk of 
crashes and danger to pedestrians

Hither Green St No compliance of 20mph

Location Comment/Solution

Hither Green St

Make area outside station (Fernbrook/
Staplehurst) more pedestrian friendly. Too 
much space given over to cars, cars/vans 
driving over pavement to park. Maybe 
raised??? paving, trees, narrower road?

Hither Green St Raise zebra

Hither Green St
Orford Road or shared space scheme by 
Hither Green Station? Need to rethink 
drop-off

Holly Hedge Terrace Contraflow
Holme Lacey Road Issues with Artic Lorries
Holme Lacey Road HGV’s turning point
Holme Lacey Road Potential One Way
Holme Lacey Road Potentiall closure

Holme Lacey Road Holme Lacey high HGV %. Width 
restriction? Prevention of HGV?

Holme Lacey Road Citreon car garage issues
Holme Lacey Road/
Dallinger Road

Dangerous junction incident (traffic 
calming)

Horn Park Lane
Stop through traffic on Horn Park Lane 
and Abergeldie, keeping area useful to all 
residents

Leahurst Road Contraflow on Leahurst as strategic route
Leahurst Road School Streets for Trinity School

Leahurst Road School Streets around Trinity Primary 
School

Leahurst Road 24hr modal filter

Leahurst Road Modal filter

Leahurst Road
Cutting corners going across lane - 
impossible for kids to cross? Island 
needed, might help cut speed of drivers

Leahurst Road Buses and pedestrians and bikes only

Leahurst Road 24hr modal filter

Location Comment/Solution

Leahurst Road Narrow
Leahurst Road Speeding - closure?
Leahurst Road/
Longhurst Road Pedestrian crossing dangerous at Leahurst Longhurst

Leahurst Road/
Longhurst Road Width restriction?

Lee High Road Improve signals, signalised, pedestrian crossings

Lee High Road Traffic lights at pedestrian crossing do not allow enough 
time to cross

Lee High Road/
Lochaber Road Popular right turn for cyclists

Lee Park Pavement parking
Lewis Grove/Albion 
Way Diagonal crossing

Lewisham High Street Proper cycle route
Lewisham High Street Greening
Lewisham High Street Pedestrian crossing for Lewisham High Street

Leyland Road Road surface south of Dorville Road is dangerous for 
cyclists - loose chippings, potholes, very uncomfortable

Leyland Road
Get Colfe’s School to provide on site parking for parents. 
Stop engine running and drive blocking on Leyland Road 
south of Dorville Road

Leyland Road Between Dorville and Upwood Rd on Leyland Road put 
planters to slow traffic

Leyland Road Has a major school at either end - prioritise walking and 
cycling over cars

Leyland Road
Between Upwood and Dorville: cars travel too fast, cars 
travel wrong way, tarmac very poor, quality uncomfortable 
for cycling

Limes Grove/
Clarendon Rise Cycle route

Loampit Vale junction High Traffic Volumns

Lockmead Road Improve crossings in town centre to shopping centre
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Location Comment/Solution

Micheldever Road High speed and volume, inadequate calming 
(cushion)

Micheldever Road/
Longhurst Road

Create really safe cycle route by blocking one 
end of e.g. Micheldever and e.g. Longhurst 
and reserving for cycles

Molesworth St Underused

Murillo Road
Can we have segregated cycling facilities 
Murillo Road to Lewisham Station? V. 
dangerous to cycle on main road

Old Road Cycle contraflow needed on Old Road to get 
from Lewisham to Lee Park

Pascoe Road Dangerous for children
Slaithwaite Road High speeds at night - noise pollution
South Circular Rush Hour Traffic

South Circular
No left turn off South Circular during peak 
hours to reduce rat-running along Horn Park/
Upwood

South Circular Be aware of the possibility of moving problem 
on by closing certain road access

South Circular Close

Southbrook Road Speed restricting/enforcement measures on 
Southbrook

Southbrook Road Speed restricting/enforcement measures on 
Southbrook

Southbrook Road Heavy lorries from Chiltonian Estate should 
be diverted away

Southbrook Road Higher speeds than other thoroughfares. 
Wide.

Southbrook Road/Manor 
Lane Improvements to crossing facilities

Southbrook Road/Manor 
Lane Seating

Staplehurst Road Narrow

Location Comment/Solution

Longhurst Road One way

Longhurst Road Heavily parked, restrictions to parking, minimal 
footways

Manor Lane Speed Humps
Manor Lane Cut through
Manor Lane Ban right turn Manor Lane South Circular

Manor Lane
Modal filter on Manor Lane near Railway Bridge to 
prevent short-cut from South Circular to Burnt Ash 
Road avoiding lights

Manor Lane Blind spots along Manor Lane at junction

Manor Lane Manor Lane road re-design has had positive effects on 
speed of vehicles

Manor Lane Need zebra crossing - not an informal crossing here!
Manor Lane More trees and planters
Manor Lane Better crossing outside Guardian Court
Manor Lane Should be a quiet road

Manor Lane Trucks backing up, width restriction, narrow 
(advantage, too much traffic)

Manor Lane/Dallinger 
Road

Turn width restrictions on Manor Lane, Manor Park and 
Leahurst Road into modal filters to stop rat-running 
(Manor Park would need camera enforcement for bus 
gate)

Manor Lane/Manor 
Park/Leahurst Road

Turn width restrictions on Manor Lane, Manor Park and 
Leahurst Road into modal filters to stop rat-running 
(Manor Park would need camera enforcement for bus 
gate)

Manor Lane/South 
Circular

No right turn from Manor Lane onto South Circular - 
benefit all parallel roads from Newstead to Taunton

Manor Park/Burnt 
Ash Road

Better calming on wider roads (Manor Park, roads east 
of Manor Lane, Burnt Ash Road). Too wide, straight. 
Speed bumps ineffective

Micheldever Road Speed bumps with gaps in encourage people to drive 
at speed down the middle of the road = dangerous
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Location Comment/Solution

Station Road
Green the town centre, routes to and from train 
station and bus routes and adjoining residential 
areas

Upwood Road Nightmare traffic from rat-running and parking. 
Please sort it out.

Upwood Road Actively dissuade parents taking kids to school by 
car

Upwood Road

Upwood Rd has over 700 cars an hour and has 
become increasingly busy and congested. Need to 
stop rat-running (block at Grenwich/Unisham border 
in the road?) Also has become the station car park 
and is dangerous and congested

Upwood Road Colfe’s School parents can park their cars in their 
Rugby Ground (turn is off A20).

Upwood Road “ “   “ “ Agreed! Get them off Leyland Road/Upwood 
Road

Upwood Road Block Upwood Road - stop traffic cut throughs

Upwood Road
Stop through traffic entering Upwood to go to Burnt 
Ash by a series of one way streets so access only 
to residents. Use combination of Cambridge Drive, 
Dorville Road, Leyland Road, Upwood Road

Upwood Road Close Upwood Road on the borough boundary
Upwood Road Upwood Road is a car park for Lee Station
Upwood Road Block Upwood Road - stop traffic cut throughs

Upwood Road
Upwood Road parking on both sides of the road 
creates a narrow lane road which rat runners speed 
down - block road, CPZ needed

Upwood Road/Cambridge 
Drive Raised junctions

Upwood Road/Cambridge 
Drive/Dorville Road

I would like to see several road closures on Upwood 
Road/Cambridge Drive/Dorville Road to stop rat 
running, to operate 24 hour, to also reduce vehicles 
using roads as a cut through

Location Comment/Solution

Wantage Road More publicity signage outside schools to say idling 
is illegal/dangerous. Lots of people unaware

Wantage Road More trees around Brindishe Lee School please

Wantage Road Quiet roads could be narrowed and planted with 
trees - a green core to the area

Wisteria Road Modal filter on Wisteria Road

Wisteria Road Cut through
Woodyates Road Woodyates Road needs closed to South Circular
Woodyates Road PM rush

Large maps of the area were used for residents to explore 
solutions
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Co-Design:
Near Misses

Key

A large scale map of the area with reported 
accident statistics was on display at the co-design 
workshops. Participants were invited to highlight 
where they had been involved in a ‘near miss’ 
accident that had not been reported. This was to 
highlight that offical accident data only shows 
a small fraction of the local incidents including 
near pedestrian/cycle collisions and parked car 
collisions. The plotting of incidents correlates to 
the roads that see the highest levels of traffic and 
highlighted junctions such as Longhurst/Manor 
Lane and Dorville Road/Cambridge Drive had 
seen a large number of near miss incidents.
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Co-Design:
Healthy 
Streets 
Interventions

A Sustrans facilitator worked closely with local 
participants to engage around what ‘Healthy 
Streets’ might mean for them and for the area. A 
large map of the Lewisham and Lee Green area 
allowed residents to plot where they would like to 
see interventions accross the area using coloured 
sticky dots. Requests for improved crossing 
facilities were high on Manor Park Lane and 
around the Leahurt Road/Longhurst Road.

Key
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Get in touch
Sustrans is the charity making it easier for 
people to walk and cycle. If you’d like to know 
more about our work, we’d love to hear from 
you. 

Sustrans London 
70 Cowcross Street
London
EC1M 6EJ
0207 017 2350
london@sustrans.org.uk

www.sustrans.org.uk
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Lewisham & Lee Green
StreetBuilder digital engagement report, August 2019

797

1,542 unique visitors
244 e-news subscribers
6m 17s average session

responses

 
  The Future Fox Ltd 2019

Engagement summary

The StreetBuilder website
(www.streetbuilder.io/lewishamandleegreen) was open for
comments about the Lewisham and Lee Green area for 11
weeks, from 12th May to 26th July 2019. Comments were
sought in two phases. The first phase asked visitors to the
website to identify issues related to traffic on a map of the
area. The second asked them to give their views on possible
solutions to the traffic issues.
 
This report provides the significant results and insight from
an analysis of resulting quantitative and qualitative data,
which was anonymised and cleaned. The StreetBuilder
website was part of a Healthy Neighbourhoods engagement
project delivered by Sustrans on behalf of Lewisham Council.
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Residents in the Lewisham and Lee Green area engaged well with the website, which was promoted through a
letter drop, events and social media.
 
During the engagement period, 12th May to 26th July 2019, there were: 
 

797 responses overall

526 responses that identified traffic issues in the area

1,136 traffic issues pinned on the map, the large majority falling within the cell boundary

326 additional issues raised, mostly relating to the streetscape

271 responses that rated possible solutions to the issues in the area 

1,506 text comments

1,542 unique visitors to the website

6 minutes 17 seconds average session duration

244 subscribers to the Lewisham and Lee Green Healthy Neighbourhoods enewsletter

75 shares of the StreetBuilder website through social media
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Traffic issues in the area

 
The qualitative data provided additional themes. Nearly 50% of
comments allude to the area suffering from too much unnecessary
traffic and rat running. Respondents were concerned this has led to
poor air quality, noise and road safety problems (mostly speeding cars
and difficulty crossing the road).
 
143 comments identified issues with parking: commuters parking near
stations, parking too close to junctions or affecting traffic, blocking
pavements, no space for residents. 91 comments mention the South
Circular as the source of rat running. 48 comments identified existing
20mph zones and speed humps/cushions as being ineffective in
reducing speeds.

0% 5% 10% 15% 20%
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1,136
issues mapped

Cars cutting through / rat running (194)
Pollution from cars and vans (167)

Amount of car traffic (139)
Pollution from rat running (124)
Cars and mopeds speeding (87)

Top five issues in the area

In the first phase, visitors to the StreetBuilder website were invited to select the traffic issues they perceive in the
area, locate them on a map of the area, and provide a written comment to provide further details.
 

All traffic issues

Figures are the total number of times each issue was raised, and the relative frequency as a percentage.

1,506 written comments
 

The most significant issue chosen
by respondents was cars cutting
through the project area (rat
running). From 526 responses, a
total of 1,136 issues were pinned on
the map; 194 (17%) of these
identified rat running issues.
 
Pollution resulting from cars and
vans (15%), amount of car traffic
(12%), and pollution resulting from
rat running (11%)  were also
significant issues. Combined, these
four related issues make up 55% all
issues reported. Two respondents
felt there were no traffic problems in
the area.

Annette
COMMERCIAL IN CONFIDENCE



 
Page 3 of 5

 
  The Future Fox Ltd 2019

Particular areas of
concern were pollution
along the rat runs and at
busy junctions, as well as
near Lewisham Gateway.
 
Engine idling was also
identified in text
comments by
36 respondents as
problematic particularly
on Upwood Road and
Dorville Road.
 
 

Where the most significant issues are

Pollution from cars and vans
Pollution from cars cutting through
Pollution outside schools
Greenery and trees to improve air quality

Air pollution

The map shows where
respondents identified rat
running and the amount of
traffic as problematic. This
data correlates with and
complements the baseline
data provided by Lewisham
Council.
 
The points cluster at key
roads and junctions, and
relate to the traffic flow from
the South Circular.
 
 

Rat running and excessive traffic

Cars cutting through residential streets (rat running)
Amount of car traffic on the street

The most frequently reported issues were aggregated in map form. Maps of the other issues along with written
comments were also provided to the client to inform the development of solutions.
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Solutions for the area

The qualitative data provided the following suggestions:
 

reduce car traffic and rat running through various means
improving pedestrians crossings, with particular attention to
school routes 
reduce commuter parking
more trees and greenery 
more and better walking and cycling facilities
improve the existing 20mph zones through various means
take forward existing proposals from LiveLee

 

271
responses

2,366 ratings
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In the second phase visitors to the StreetBuilder website were invited to rate on a graded scale how they felt
about a number of possible solutions presented to them. They were presented with information about the
solutions to help them make informed decisions. 
 

"Reduce traffic and give
priority to pedestrians and

cyclists and public transport.
More trees and greenery" 

"I cycle, walk and drive, I'd
like to see more road

closures/play streets and
more cycling options"

The most strongly supported solution was to improve
pedestrian crossings, with 97% average support rating.
From 271 responses, a total of 2,366 ratings of
solutions were given. Other improvements to walking
and cycling facilities were highly popular.
 
The more complex solutions, contraflow cycling (86%),
closing roads to through traffic (86%) and restricting
access to vans and lorries (80%) had high levels of
support, but not the highest of all.

Top ten solutions for the area

Percentage figures are average ratings where 0% is strongly oppose and 100% is strongly support. Responses are weighted equally

regardless of the number of ratings per response.

 Improve pedestrian crossings (97%)
 Improve pavements (91%)
 More trees and greenery (91%)
 Improve routes to schools (90%)
 Better cycle lanes (90%)
 Contraflow cycling (86%)
 Close roads to through traffic (86%)
 Make 20mph zone more effective (82%)
 Widen the pavement (82%)
 Restrict access to vans and lorries (80%)

1.
2.
3.
4.
5.
6.
7.
8.
9.

10.
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Solutions to rat running

0% 25% 50% 75% 100%

 

 

 

Levels of support for solutions to rat running  
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Close the road to through traffic (86%) 
Limit vehicle flow (80%)

Controlled parking zones (74%)
Entry treatment (66%)

Narrow the road (66%)
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Since the majority of concerns were about rat running and air pollution, the following focuses on how people
felt about solutions to tackle these issues in particular. 

220 respondents rated solutions to rat running, and
"Close the road to through traffic" was the most strongly
supported solution of those presented (86% support
rating).
 
The distribution of levels of support for closing the road
to through traffic is skewed strongly to "Strongly
support", and shows a relatively low level of polarity of
views among respondents. 
 
While rat running was the most significant issue
reported, the solutions for rat running were not the
universally most strongly supported choices, but still with
high levels of support.
 

Respondents also provided the following suggestions:
 

re-arranging parking provision and reducing commuter parking
limiting traffic 
temporary, timed (eg rush hour) and permanent street closures 
promote public transport, walking and cycling 

 
7 respondents (3%) raised concerns about the impacts of road
closures mostly in Upwood road and specifically regarding local
residents losing access. 

"The rat runs that are caused
by the South Circular are the

major issue.  However its
very easy to upset the locals

by removing their own
access. It's a balance that is

needed."

The histogram shows the number of responses for each grade of the

graded scale. Responses are weighted equally regardless of the

number of ratings per response.

Strongly

support

Strongly

oppose

OK

Closing the road to through traffic

Percentage figures are average ratings where 0% is strongly oppose and 100% is strongly support. Responses are weighted equally

regardless of the number of ratings per response.
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